
Welcome to the Rainier Product Reference Guide

This guide is your go-to source for the most detailed and up-to-date Rainier product line 
information (available at time of printing).

Divided into chapters to assist you in locating what you need, as quickly and easily as possible, 
please note that this guide’s contents are subject to change as new options, features and 
models are added...and or/deleted.

All chapters in the Product Reference Guide are also located on the Rainier website, in the 
Dealer Portal area. To access the Dealer Portal area, click on the Dealer Portal tab at the top 
far right on the main page of the Rainier website to access your account if you’re already 
registered. If you need to register for an account, please contact us through our contact page 
section on the Rainier website to request registration for the Dealer Portal.

Additionally, you can find more “soft copy friendly” files in the Dealer Portal area, such as 
product drawings, photos, order forms, and more!

We sincerely hope you find this guide to be useful.

Good luck in your future selling efforts!

Best Regards,

Your Eclipse Outdoor Team

Rainier Shading
1760 Route 211 East

Middletown, NY 10941
(800) 501.3850 Version 11.24
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2025 General Policy Notes
General Information

HOURS OF OPERATION

ORDERING

CONFIRMATION

CHANGES AND CANCELLATIONS

PAYMENTS

STANDARD DELIVERY INFORMATION FOR AWNINGS - please note the changes:

CONTACT US

We will ship your orders using a common carrier to your default shipping address on file as follows:

Delivery to a residential address or a different commercial address (other than your standard shipping address) 
will be $475.00 per unit.

Please order your Eclipse products via extranet, email (orders@eclipseoutdoor.com) or fax. “Written” 
documentation of your order will help us serve you better. We want to make exactly what you need ... the first time.

Your orders and shipments are confirmed daily by e-mail. If you request order confirmations and you do not receive 
them, please contact us immediately. 

Fabric will often be ordered the day your order is received or, at the latest, the morning after your order has been 
placed. Our quick production time creates a very narrow window for changes and/or cancellations. We will have  a 
$50.00 restocking charge for fabric that has not been cut. If the fabric has been cut, we will charge 10% of the unit 
cost for the fabric. Please call as soon as possible with changes or cancellations. We will do everything possible to 
keep your order on schedule and keep charges to a minimum.

Dealers who have not established credit with Eclipse will be expected to make full payment for their orders at the time 
of order due to the custom nature of our products. We accept payments in the form of ACH, company or personal 
checks, and Master Card and Visa charge cards are accepted with a 3% service fee added to cover the fees from the 
credit card companies. If paid upfront with credit card, the 3% service fee is waived.

In case of damage, please arrange for the carrier to inspect the goods to determine the amount of damage for your 
freight claim. Eclipse is not responsible for any shipping damage not signed for at time of delivery. Please call us
if you need any assistance. All freight is F.O.B. Middletown, New York.

Eclipse Outdoors headquarters is available Monday through Friday from 8:00 am to 5:00 pm (EST).

Office Phone: 

                Fax:

Tech Support:

845.692.7070

845.692.7010

845.645.6995

800.501.3850

800.536.2966

To avoid the split cost and the time consuming on site assembly process, we strongly suggest considering 2 
smaller, complete units if possible.

Single unit up to 26’ long $400

2 or more units (ordered the same day) $275 each

•

•

unit over 26’0” $675 per unit + $198 split charge•

Residential delivery: $475
Customer Pick up is available by appointment in NY and NC please call customer service to schedule.

•

•

Please inspect your deliveries and sign for your delivery with possible concealed damage
if the box appears damaged in any way.

HOURS OF OPERATION

ORDERING

CONFIRMATION

CHANGES AND CANCELLATIONS

PAYMENTS

STANDARD DELIVERY INFORMATION FOR AWNINGS - please note the changes:

CONTACT US

We will ship your orders using a common carrier to your default shipping address on file as follows:

Delivery to a residential address or a different commercial address (other than your standard shipping address) 
will be $375.00 per unit.

Please order your Eclipse products via fax, email (orders@eclipsoutdoor.com) or our extranet. “Written” 
documentation of your order will help us serve you better. We want to make exactly what you need ... the first time.

NOTE: For screen pricing and freight charges, see the current Eclipse Wholesale Screen/Shade Price Guide.

Let us know how you would like your orders and shipments confirmed daily, by fax or e-mail. If you request order 
confirmations and you do not receive them, please contact us immediately. 

Fabric will often be ordered the day your order is received or, at the latest, the morning after your order has been 
placed. Our quick production time creates a very narrow window for changes and/or cancellations. We will have 
$50.00 restocking charge for fabric that has not been cut. If the fabric has been cut, we will charge 10% of the unit 
cost for the fabric. Please call as soon as possible with changes or cancellations. We will do everything possible to 
keep your order on schedule and keep charges to a minimum.

Dealers who have not established credit with Eclipse will be expected to make full payment for their orders at the time 
of order due to the custom nature of our products. We accept payments in the form of company or personal checks. 
Master Card and Visa charge cards are accepted with a 3% service fee added up to the total cover the fees from the 
credit card companies.

In case of damage, please arrange for the carrier to inspect the goods to determine the amount of damage for your 
freight claim. Eclipse is not responsible for any shipping damage not signed for at time of delivery. Please call us
if you need any assistance. All freight is F.O.B. Middletown, New York.

Eclipse headquarters is available Monday through Friday from 8:00 am to 6:00 pm (EST).

Office Phone: 

                Fax:

Tech Support:

845.692.7070

845.692.7010

845.645.6995

800.501.3850

800.536.2966

Awning units up to 21’ 0” long:   $275 per unit   • Awning units from 21’1” to 26’0”:    $325 per unit
Awning units up to 26’ 0” long:   $550 per unit + $198 elevator split charge*

To avoid the split cost and the time consuming on site assembly process, we strongly suggest considering 2 
smaller, complete units if possible.

•
•

Please inspect your deliveries and sign for your delivery with possible concealed damage
if the box appears damaged in any way.
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HOURS OF OPERATION

ORDERING

CONFIRMATION

CHANGES AND CANCELLATIONS

PAYMENTS

STANDARD DELIVERY INFORMATION FOR AWNINGS - please note the changes:

CONTACT US

We will ship your orders using a common carrier to your default shipping address on file as follows:

Delivery to a residential address or a different commercial address (other than your standard shipping address) 
will be $375.00 per unit.

Please order your Eclipse products via fax, email (orders@eclipsoutdoor.com) or our extranet. “Written” 
documentation of your order will help us serve you better. We want to make exactly what you need ... the first time.

NOTE: For screen pricing and freight charges, see the current Eclipse Wholesale Screen/Shade Price Guide.

Let us know how you would like your orders and shipments confirmed daily, by fax or e-mail. If you request order 
confirmations and you do not receive them, please contact us immediately. 

Fabric will often be ordered the day your order is received or, at the latest, the morning after your order has been 
placed. Our quick production time creates a very narrow window for changes and/or cancellations. We will have 
$50.00 restocking charge for fabric that has not been cut. If the fabric has been cut, we will charge 10% of the unit 
cost for the fabric. Please call as soon as possible with changes or cancellations. We will do everything possible to 
keep your order on schedule and keep charges to a minimum.

Dealers who have not established credit with Eclipse will be expected to make full payment for their orders at the time 
of order due to the custom nature of our products. We accept payments in the form of company or personal checks. 
Master Card and Visa charge cards are accepted with a 3% service fee added up to the total cover the fees from the 
credit card companies.

In case of damage, please arrange for the carrier to inspect the goods to determine the amount of damage for your 
freight claim. Eclipse is not responsible for any shipping damage not signed for at time of delivery. Please call us
if you need any assistance. All freight is F.O.B. Middletown, New York.

Eclipse headquarters is available Monday through Friday from 8:00 am to 6:00 pm (EST).

Office Phone: 

                Fax:

Tech Support:

845.692.7070

845.692.7010

845.645.6995

800.501.3850

800.536.2966

Awning units up to 21’ 0” long:   $275 per unit   • Awning units from 21’1” to 26’0”:    $325 per unit
Awning units up to 26’ 0” long:   $550 per unit + $198 elevator split charge*

To avoid the split cost and the time consuming on site assembly process, we strongly suggest considering 2 
smaller, complete units if possible.

•
•

Please inspect your deliveries and sign for your delivery with possible concealed damage
if the box appears damaged in any way.
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Call Rainier for authorization to return any defective or damaged parts and/or fabric repairs. Any unauthorized 
returns will result in a delay of your replacement items. 

PAYMENTS

CONFIRMATION

ORDERING

CHANGES AND CANCELLATIONS 

WARRANTY & RETURNS

Dealers who have not established credit with Rainier will be expected to make full payment for their orders at 
the time of order due to the custom nature of our products. We accept payments in the form of ACH, company 
or personal checks, and Master Card and Visa charge cards are accepted with a 3% service fee added to cover 
the fees from the credit card companies.

Let us know how you would like your orders and shipments confirmed daily, by fax or e-mail. If you request order 
confirmations and you do not receive them, please contact us immediately. 

Please order through the store @ RainierDirect: STORE.RAINIERSHADE.COM 

Fabric will often be ordered the day your order is received or, at the latest, the morning after your order has 
been placed. Our quick production time creates a very narrow window for changes and/or cancellations. We will 
have a $50.00 restocking charge for fabric that has not been cut. If the fabric has been cut, we will charge 10% 
of the unit cost for the fabric. Please call as soon as possible with changes or cancellations. We will do
everything possible to keep your order on schedule and keep charges to a minimum. 
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Rainier Awning Model Comparison*

*as of 3/1/25 (subject to change)
**To the original purchaser, non transferable, labor not included
***At an additional cost

(2025)

Model Description

When would you
select this model?

Actual customer ratings

Unique model features

Maximum size (with or 
without std. aluminum hood)

Maximum size with semi (SC) 
or full (FC) cassette hood

Unit projection range

Mounting options

Standard unit operation

Width ordering increments

Main frame
components origin

Product Assembly

Frame warranty
(Non prorated)**

Fabric warranty
(Non prorated)**

Motor & Electronics
(Non prorated)**

Emerald Protection
availability**

Diamond Protection
availability**

Frame colors

Fabric options

Front Drop Shade (motorized 
or manually operated)

Lighting

Electronic options

Arm tension system

Arm elbow construction

Actual customer ratings

Arm tension closing
force (per arm)

Arm spring tension

Wind class rated

Unit weight (per foot)

Arm shoulder construction

Torsion bar standard

Model Highlights

Model Options

Technical Data

Item

Ultimate flexible unit

Extreme climates

New Model

Articulating arm wrist & 
adjustment pitch shoulders

Up to 29’ wide x 12’0” pro-
jection

N/A

10’6” & 12’0”

Wall, soffit & roof

By the 1/4 inch

USA

USA

10 years

10 years

8 years

Yes

Yes

N/A

Dimmable LED only

4mm stainless steel 
dual cable arm system

Cast aluminum,
brass bushings

50,000 cycles

300 lbs.

800 lbs.

N/A

13 Lbs.

Extruded aluminum
with adjustable pitch

1.58” x 1.58” (40mm x 40mm) x 
.150” Thick - Aluminum

Elevation

Ultra premium grade lateral arm

More rugged system with
a longer projection option

4.9 out of 5.0

Conceal arm belt & seal bearing 
elbows

Up to 40’ wide x 13’ projection

Up to 23’ wide x 13’
projection for SC

6’7”, 8’2”, 10’6”, 11’6” & 13’0”

Wall, soffit & roof

By the 1/4 inch

Spain & USA

USA

Lifetime

12 years

8 years

Included at no additional 
charge

Yes

Up to 22’ wide x 13’ projection
 - Not available with SC

Rope lighting or dimmable LED

10 cable ABT belt system

Cast aluminum, sealed
bearings, concealed belt

72,000 cycles

325 Lbs.

920 Lbs.

Up to class III rated 81 Lbs/30 
mph

17 Lbs.

Cast/extruded design - 4Lbs. 
each

1.58” x 1.58” (40mm x 40mm) x 
.150” Thick - Aluminum

Plug-in motor with override motor feature, remote controlled

Wind, sun & rain sensors, Wireless wall switches, Multi channel transmitters, App controlled connectivity

100% acrylic Sunbrella shade fabric, 150+ patterns & colors

Olympus

Heavy duty lateral arm

Very windy situations or
for maximum projection

4.3 out of 5.0

Largest projection lateral arm
you can buy in the states

Up to 40’ wide x 16’6” pro-
jection

N/A

14’9” & 16’6”

Wall, soffit & roof

By the 1/4 inch

Spain & USA

USA

Lifetime

12 years

8 years

Included at no additional 
charge

Yes

Up to 22’ wide x 16’6”
projection

Rope lighting or dimmable LED

11 cable ABT belt system

Cast aluminum, bronze
bushings, exposed belt

60,000 cycles

400 Lbs.

1800 Lbs.

Up to class III rated 81 Lbs/30 
mph

20 Lbs.

Three piece cast design - 8 
Lbs. each

2.00” x 2.00” (50mm x 50mm) 
x .150” Thick - Aluminum

Summit

Ultra premium grade
cassette style lateral arm

Clean sleek European design

5.0 out of 5.0

Compact design, SC and FC 
with drop shade option

Up to 23’ wide x 13’ projection

Up to 23’ wide x 13’
projection for FC and SC

8’2”, 10’6”, 11’6” & 13’0”

Wall, soffit & roof

By the 1/4 inch

Spain & USA

USA

Lifetime

12 years

8 years

Included at no additional 
charge

Yes

Up to 23’ wide x 11’6”
projection

Dimmable LED only

10 cable ABT belt system

Cast aluminum, sealed
bearings, concealed belt

72,000 cycles

325 Lbs.

920 Lbs.

Up to class III rated 81 Lbs/30 
mph

22 Lbs.

Two piece forged design - 4 
Lbs. each

1.58” x 1.58” (40mm x 40mm) x 
.150” Thick - Aluminum

Regal

Premium grade lateral arms

Basic sun protection

4.9 out of 5.0

Cross arm for narrow width & 
longer projection

Up to 40’ wide x 11’6” projection

Up to 22’ wide x 11’6”
projection for SC

5’0”, 7’4”, 9’0”, 10’6” & 11’6”

Wall, soffit & roof

By the 1/4 inch

Spain & USA

USA

10 years

10 years

5 years

Yes

Yes

Up to 22’ wide x 11’6”
projection

Rope lighting or dimmable LED

9 cable ABT belt system

Cast aluminum, bronze
bushings, exposed belt

60,000 cycles

311 Lbs.

890 Lbs.

Up to class III rated 81 Lbs/30 
mph

15 Lbs.

Two piece cast design 3 Lbs. 
each

1.58” x 1.58” (40mm x 40mm) x 
.150” Thick - Aluminum

Rainier

Spring loaded arms

Cool your space with
old world charm

4.9 out of 5.0

Great for open porches
& windows, with 170° of incline

Up to 30’ wide x 5’0” projection

N/A

2’0”, 2’4”, 2’8”, 3’0”, 3’4”,
3’8”, 4’0”, 4’4”, 4’8” & 5’0”

Wall & soffit

By the 1/4 inch

Spain & USA

USA

10 years

10 years

5 years

Yes

Yes

N/A

N/A

6 cable ABT belt system

N/A

60,000 cycles

-

-

Up to class III rated 81 Lbs/30 
mph

10 Lbs.

N/A

N/A

Shasta

White
***17 premium colors available

White, Camel, Spartan Bronze 
& Onyx

White, Camel, Spartan Bronze 
& Onyx Alpine, Walnut, Sierra & Onyx White, Camel & Spartan Bronze White, Camel & Spartan Bronze
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LIMITED PRODUCT WARRANTY
Retractable Awnings

We at Rainier stand behind our exceptional products with pride. Should any products purchased from Rainier 
become defective, we will replace or repair them free of charge under the following terms of our limited warranty:

AWNING FRAMEWORK WARRANTY 
The frames on Rainier units are guaranteed to function free 
from defects in workmanship and materials, under proper 
use, and unmodified components for the following period 
from the original date of purchase (see exclusions):

Ten (10) years:
Rainier, Shasta, and Elevation models.

Limited lifetime:
Olympus, Summit, and Regal models.

FRAME FINISH WARRANTY
On all products, our frame finish is guaranteed to be free of
defects in workmanship and materials under proper use 
and no closer than 1 mile from the ocean, for five (5) years 
from the original date of purchase (see exclusions).

FABRIC WARRANTY
This limited warranty guarantees Sunbrella brand fabric from 
becoming unserviceable due to: loss of color or strength 
from normal exposure conditions, including sunlight, 
mildew, rot and atmospheric chemicals, for the following 
period from the original date of purchase (see exclusions):

Ten (10) years:
Rainier, Shasta, and Elevation models.

Twelve (12) lifetime:
Olympus, Summit, and Regal models.

MOTOR & ELECTRONICS WARRANTY
All motors, motor controls, switches and electronics 
are warranted to be free from defects in materials and 
workmanship, under normal and proper use for the following 
period from the original date of purchase (see exclusions):

Five (5) years:
Rainier and Shasta models.

Eight (8) years:
Olympus, Summit, Regal, and Elevation models.

WARRANTY EXCLUSIONS
LIMITED LIABILITY AND INDEMNIFICATION
Rainier will not be liable for any consequential or incidental 
damages or injuries arising from an alleged breach of this 
within limited warranty.

Rainier assumes no liability for damage to the awning 
system and/or component parts caused by faulty 
installation, re installation, service, or failure to adhere to 
pitch requirements, as set forth in the OEM and/or Rainier 
installation manual. Rainier is not responsible for damage 
to any structure to which the shading system is installed or 
attached, or to property or items located above, below or 
near the unit. Further, this warranty is void if the unit is sold, 
serviced, or repaired by any unauthorized dealer or service 
outlet. Purchaser shall defend, indemnify, and hold Rainier 
harmless against all claims, suits, proceedings, losses, 
liabilities, and damages (including costs, expenses, and 
reasonable attorneys’ fees) asserted by third parties against 
the Purchaser that arise out of any act or omission that 
constitutes a breach of Purchaser’s warranties hereunder.

FORCE MAJEURE
Rainier is not responsible to cover damage to the awning 
system or its components parts caused from acts of nature, 
such as hurricanes, gales, tornadoes, snow, sleet, heavy 
rain, heavy winds, hail, flooding, weights or loads allowed to 
accumulate on the unit, fire, or similar hazards.

ADDITIONAL EXCLUSIONS
Rainier is not responsible to cover the cost of damage 
due to vandalism, neglect, improper use, or neglect of 
care (or a combination of the foregoing), dents, scratches, 
degradation due to salt corrosion such as oxidation, rust, 
chipping or peeling of paint finish, or weathering occurring 
from normal use, or wear and tear (on all related products). 
Rainier also does not guarantee the performance of the unit 
if the components are modified in anyway by the dealer of 
the home/business owner. Other brands of fabric will offer 
a shorter period of coverage, see dealer for specific details.

This warranty is non transferable and does not cover 
labor costs and installation supplied by your dealer.
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We at Rainier stand behind our exceptional shading products with pride. Should any products purchased 
become defective, we will replace or repair them free of charge under the following terms of our Emerald 
Protection Program, our ultimate warranty.

The framework of the shading system is guaranteed to function free 
from defects in workmanship and materials, under proper use, for 
the lifetime of the original owner while residing at that address. 
- see exclusions.

On all products, our frame finish is guaranteed to be free of defects 
in workmanship and materials under proper use for 5 years from the 
original date of purchase.
 – see exclusions.

Rainier is not responsible to cover damage to the unit or its 
component parts caused from acts of nature, such as hurricanes, 
gales, tornadoes, snow, sleet, heavy rain, heavy winds, hail, flooding, 
weights or loads allowed to accumulate on the awning, fire, or similar 
hazards.

Rainier is not responsible to cover the cost of damage due to 
vandalism, neglect, improper use or care (or a combination of the 
foregoing), or dents, scratches, degradation due to salt corrosion, 
oxidation, rust, chipping or peeling of paint finish), or weathering 
occurring from normal use, or wear and tear (on all  related products 
- especially for sea shore area installations). We reserve the right 
to remedy a claim by repairing or replacing the item in question at 
our discretion. Rainier also reserves the right to an inspection of the 
part(s) in question.

*The Emerald Protection Program is 
NONTRANSFERABLE AND DOES NOT COVER LABOR 
COSTS AND INSTALLATION BY YOUR DEALER.

v.5.25

The motor is warrantied to be free from defects in materials and 
workmanship, under normal and proper use, for a period of 8 years 
from the original date of purchase. Water infiltration into the motor 
is not covered - see exclusions.

The motor controls, switches and electronics are warranted to be 
free from defects in materials and workmanship, under normal and 
proper use for a period of 8 years beginning from the original date 
of purchase - see exclusions.

Rainier will not be liable for any consequential or incidental 
damages or injuries arising from an alleged breach of this within 
this protection program. Rainier assumes no liability for damage to 
the unit and/or component parts caused by faulty installation, re 
installation, service, or failure to adhere to pitch requirements, as set 
forth in the OEM and/or Rainier installation manual. Rainier is not 
responsible for damage to any structure to which the unit is installed 
or attached, or to property or items located above, below or near 
the awning. Further, this warranty is void if the unit is sold, serviced, 
or repaired by any unauthorized dealer or service outlet. Purchaser 
shall defend, indemnify, and hold Rainier harmless against all claims, 
suits, proceedings, losses, liabilities, and damages (including costs, 
expenses, and reasonable attorneys’ fees) asserted by third parties 
against the Purchaser which arise out of any act or omission that 
constitutes a breach of Purchaser’s warranties hereunder.

Awnings:  The Sunbrella brand fabric only awning cover and sewn 
seams are guaranteed for twelve (12) full years.

Screens & Shades:  The Screen fabric, zippers, and welded seams are 
guaranteed for twelve (12) years. Interior Shades are lifetime.

These guarantees apply to the fabric from becoming unserviceable 
due to: loss of color or strength from normal exposure conditions, 
including sunlight, mildew, or atmospheric chemicals, or improper 
cleaning. This warranty for awnings does not apply to fabric brands 
other than Sunbrella. This warranty for screens does not apply to 
clear windows or out of specification built units.
 – see other exclusions.

RAINIER AWNING/SCREEN FRAMES

FRAME FINISH

FORCE MAJEURE

ADDITIONAL EXCLUSIONS

MOTOR (if equipped)

CONTROLS & ELECTRONICS (if equipped)

WARRANTY EXCLUSIONS
LIMITED LIABILITY AND INDEMNIFICATION

FABRIC

THANK YOU FOR CHOOSING RAINIER!THANK YOU FOR CHOOSING RAINIER!

Lifetime Frame Coverage - 12 Year Fabric, 
8 Year Motor & Electronic Coverage

EMERALD PROTECTION PROGRAM
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We at Rainier stand behind our exceptional shading products with pride. Should any products purchased 
become defective, we will replace or repair them free of charge under the following terms of our Diamond 
Protection Program, our ultimate warranty.

The framework of the shading system is guaranteed to function free 
from defects in workmanship and materials, under proper use, for 
the lifetime of the original owner while residing at that address. 
- see exclusions.

On all products, our frame finish is guaranteed to be free of defects 
in workmanship and materials under proper use for 5 years from the 
original date of purchase.
 – see exclusions.

Rainier is not responsible to cover damage to the unit or its 
component parts caused from acts of nature, such as hurricanes, 
gales, tornadoes, snow, sleet, heavy rain, heavy winds, hail, flooding, 
weights or loads allowed to accumulate on the awning, fire, or similar 
hazards.

Rainier is not responsible to cover the cost of damage due to 
vandalism, neglect, improper use or care (or a combination of the 
foregoing), or dents, scratches, degradation due to salt corrosion, 
oxidation, rust, chipping or peeling of paint finish), or weathering 
occurring from normal use, or wear and tear (on all  related products 
- especially for sea shore area installations). We reserve the right 
to remedy a claim by repairing or replacing the item in question at 
our discretion. Rainier also reserves the right to an inspection of the 
part(s) in question.

*The Diamond Protection Program is 
NONTRANSFERABLE AND DOES NOT COVER LABOR 
COSTS AND INSTALLATION BY YOUR DEALER.

v.5.25

The motor is warranted to be free from defects in materials and 
workmanship, under normal and proper use for a lifetime to the 
original owner. Water infiltration into the motor is not covered.

The motor controls, switches and electronics are warranted to be 
free from defects in materials and workmanship, under normal and 
proper use for a lifetime to the original owner. Water infiltration into 
electronics is not covered – see exclusions.

Rainier will not be liable for any consequential or incidental 
damages or injuries arising from an alleged breach of this within 
this protection program. Rainier assumes no liability for damage to 
the unit and/or component parts caused by faulty installation, re 
installation, service, or failure to adhere to pitch requirements, as set 
forth in the OEM and/or Rainier installation manual. Rainier is not 
responsible for damage to any structure to which the unit is installed 
or attached, or to property or items located above, below or near 
the awning. Further, this warranty is void if the unit is sold, serviced, 
or repaired by any unauthorized dealer or service outlet. Purchaser 
shall defend, indemnify, and hold Rainier harmless against all claims, 
suits, proceedings, losses, liabilities, and damages (including costs, 
expenses, and reasonable attorneys’ fees) asserted by third parties 
against the Purchaser which arise out of any act or omission that 
constitutes a breach of Purchaser’s warranties hereunder.

Awnings:  The Sunbrella brand fabric only awning cover and sewn 
seams are guaranteed for a lifetime to the original owner while 
residing at that address.

Screens & Shades:  The Screen fabric, zippers, and welded seams 
are guaranteed for a lifetime to the original owner while residing at 
that address.

These guarantees apply to the fabric from becoming unserviceable 
due to: loss of color or strength from normal exposure conditions, 
including sunlight, mildew, or atmospheric chemicals, or improper 
cleaning. This warranty for awnings does not apply to fabric brands 
other than Sunbrella. This warranty for screens does not apply to 
clear windows or out of specification built units.
 – see other exclusions.

RAINIER AWNING/SCREEN FRAMES

FRAME FINISH

FORCE MAJEURE

ADDITIONAL EXCLUSIONS

MOTOR (if equipped)

CONTROLS & ELECTRONICS (if equipped)

WARRANTY EXCLUSIONS
LIMITED LIABILITY AND INDEMNIFICATION

FABRIC

THANK YOU FOR CHOOSING RAINIER!THANK YOU FOR CHOOSING RAINIER!

Lifetime Frame, Hardware, Fabric, 
Motor & Electronic Coverage

DIAMOND PROTECTION PROGRAM
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LIMITED PRODUCT WARRANTY
Power Screens

We at Rainier stand behind our exceptional products with pride. Should any products purchased from Rainier 
become defective, we will replace or repair them free of charge under the following terms of our limited warranty:

SCREEN HARDWARE WARRANTY
The frames, brackets and associated hardware on Rainier 
units are guaranteed to function free from defects in 
workmanship and materials, under proper use, and 
unmodified components under a limited lifetime warranty 
(see exclusions).
 
FRAME FINISH WARRANTY
On all products, our frame finish is guaranteed to be free 
of defects in workmanship and materials under proper use 
and no closer than 1 mile from the ocean, for five (5) years 
from the original date of purchase (see exclusions).

FABRIC WARRANTY
This limited warranty guarantees fabric from becoming 
unserviceable due to: loss of color or strength from normal 
exposure conditions, including sunlight, mildew, rot and 
atmospheric chemicals, for up to fifteen (15) years from the 
original date of purchase. If the unit has clear vinyl windows 
in the fabric, they are warranted as follows: ninety (90) days 
for standard grade, one (1) year for premium grade (see 
exclusions).

MOTOR & ELECTRONICS WARRANTY
All motors, motor controls, switches and electronics 
are warranted to be free from defects in materials and 
workmanship, under normal and proper use, for a period 
of eight (8) years from the original date of purchase (see 
exclusions).

WARRANTY EXCLUSIONS
LIMITED LIABILITY AND INDEMNIFICATION
Eclipse will not be liable for any consequential or incidental 
damages or injuries arising from an alleged breach of this 
within limited warranty. 

Rainier assumes no liability for damage to the awning 
system and/or component parts caused by faulty 
installation, re installation, service, or failure to adhere to 
pitch requirements, as set forth in the OEM and/or Rainier 
installation manual. Rainier is not responsible for damage 
to any structure to which the shading system is installed or 
attached, or to property or items located above, below or 
near the unit. Further, this warranty is void if the unit is sold, 
serviced, or repaired by any unauthorized dealer or service 
outlet. Purchaser shall defend, indemnify, and hold Rainier 
harmless against all claims, suits, proceedings, losses, 
liabilities, and damages (including costs, expenses, and 
reasonable attorneys’ fees) asserted by third parties against 
the Purchaser that arise out of any act or omission that 
constitutes a breach of Purchaser’s warranties hereunder.

FORCE MAJEURE
Rainier is not responsible to cover damage to the awning 
system or its components parts caused from acts of nature, 
such as hurricanes, gales, tornadoes, snow, sleet, heavy 
rain, heavy winds, hail, flooding, weights or loads allowed to 
accumulate on the unit, fire, or similar hazards.

ADDITIONAL EXCLUSIONS
Rainier is not responsible to cover the cost of damage 
due to vandalism, neglect, improper use, or neglect of 
care (or a combination of the foregoing), dents, scratches, 
degradation due to salt corrosion such as oxidation, rust, 
chipping or peeling of paint finish, or weathering occurring 
from normal use, or wear and tear (on all related products). 
Rainier also does not guarantee the performance of the unit 
if the components are modified in anyway by the dealer of 
the home/business owner. Other brands of fabric will offer 
a shorter period of coverage, see dealer for specific details.

This warranty is non transferable and does not cover 
labor costs and installation supplied by your dealer.
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LIMITED PRODUCT WARRANTY
Louvered Roof

We at Rainier stand behind our exceptional products with pride. Should any products purchased from Rainier 
become defective, we will replace or repair them free of charge under the following terms of our limited warranty:

HARDWARE WARRANTY
The frames, associated hardware on Rainier units are guar-
anteed to function free from defects in workmanship and 
materials, under proper use, and unmodified components 
under a limited lifetime warranty (see exclusions).
 
FRAME FINISH WARRANTY
On all products, our frame finish is guaranteed to be free 
of defects in workmanship and materials under proper use 
and no closer than 1 mile from the ocean, for five (5) years 
from the original date of purchase (see exclusions).

MOTOR & ELECTRONICS WARRANTY
All motors, motor controls, switches and electronics 
are warranted to be free from defects in materials and 
workmanship, under normal and proper use, for a period 
of five (5) years from the original date of purchase (see 
exclusions).

WARRANTY EXCLUSIONS
LIMITED LIABILITY AND INDEMNIFICATION
Eclipse will not be liable for any consequential or incidental 
damages or injuries arising from an alleged breach of this 
within limited warranty. 

Rainier assumes no liability for damage to the awning 
system and/or component parts caused by faulty 
installation, re installation, service, or failure to adhere to 
pitch requirements, as set forth in the OEM and/or Rainier 
installation manual. Rainier is not responsible for damage 
to any structure to which the shading system is installed or 
attached, or to property or items located above, below or 
near the unit. Further, this warranty is void if the unit is sold, 
serviced, or repaired by any unauthorized dealer or service 
outlet. Purchaser shall defend, indemnify, and hold Rainier 
harmless against all claims, suits, proceedings, losses, 
liabilities, and damages (including costs, expenses, and 
reasonable attorneys’ fees) asserted by third parties against 
the Purchaser that arise out of any act or omission that 
constitutes a breach of Purchaser’s warranties hereunder.

FORCE MAJEURE
Rainier is not responsible to cover damage to the awning 
system or its components parts caused from acts of nature, 
such as hurricanes, gales, tornadoes, snow, sleet, heavy 
rain, heavy winds, hail, flooding, weights or loads allowed to 
accumulate on the unit, fire, or similar hazards.

ADDITIONAL EXCLUSIONS
Rainier is not responsible to cover the cost of damage 
due to vandalism, neglect, improper use, or neglect of 
care (or a combination of the foregoing), dents, scratches, 
degradation due to salt corrosion such as oxidation, rust, 
chipping or peeling of paint finish, or weathering occurring 
from normal use, or wear and tear (on all related products). 
Rainier also does not guarantee the performance of the unit 
if the components are modified in anyway by the dealer of 
the home/business owner. Other brands of fabric will offer 
a shorter period of coverage, see dealer for specific details.

This warranty is non transferable and does not cover 
labor costs and installation supplied by your dealer.
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We at Rainier stand behind our exceptional products with pride. Should any products purchased from Rainier 
become defective, we will replace or repair them free of charge under the following terms of our limited warranty:

SHADE HARDWARE WARRANTY
The frames, brackets, and associated hardware on 
Rainier units are guaranteed to function free from 
defects in workmanship and materials, under proper use, 
and unmodified components for the following period of 
ten (10) years from the original date of purchase (see 
exclusions).
 
FRAME FINISH WARRANTY
On all products, our frame finish is guaranteed to be free 
of defects in workmanship and materials under proper 
use for exterior applications and no closer than 1 mile 
from the ocean, for five (5) years from the original date 
of purchase (see exclusions).

FABRIC WARRANTY
This limited warranty guarantees fabric from becoming 
unserviceable due to: loss of color or strength from 
normal exposure conditions, including sunlight, mildew, 
rot and atmospheric chemicals, for up to ten (10) years 
from the original date of purchase. If the unit has clear 
vinyl windows in the fabric, they are warranted as 
follows: ninety (90) days for standard grade, one (1) year 
for premium grade (see exclusions).

MOTOR & ELECTRONICS WARRANTY
All motors, motor controls, switches and electronics 
are warranted to be free from defects in materials and 
workmanship, under normal and proper use, for a period 
of five (5) years from the original date of purchase (see 
exclusions).

WARRANTY EXCLUSIONS

LIMITED LIABILITY AND INDEMNIFICATION
Rainier will not be liable for any consequential or 
incidental damages or injuries arising from an alleged 
breach of this within limited warranty. 

Rainier assumes no liability for damage to the screen 
system and/or component parts caused by faulty 
installation, reinstallation, service, or failure to adhere 
to product guidelines as set forth in the OEM and/or 
Rainier installation manual. Rainier is not responsible for 
damage to any structure to which the shading system 
is installed or attached, or to property or items located 
above, below or near the unit. Further, this warranty 
is void if the unit is sold, serviced, or repaired by any 
unauthorized dealer or service outlet. Purchaser shall 
defend, indemnify, and hold Rainier harmless against all 
claims, suits, proceedings, losses, liabilities, and damages 
(including costs, expenses, and reasonable attorneys’ 
fees) asserted by third parties against the Purchaser that 
arise out of any act or omission that constitutes a breach 
of Purchaser’s warranties hereunder.

FORCE MAJEURE
Rainier is not responsible to cover damage to the screen 
system or its components parts caused from acts of 
nature, such as hurricanes, gales, tornadoes, snow, sleet, 
heavy rain, heavy winds, hail, flooding, weights or loads 
allowed to accumulate on the unit, fire, or similar hazards.

ADDITIONAL EXCLUSIONS
Rainier is not responsible to cover the cost of damage 
due to vandalism, neglect, improper use, or neglect 
of care (or a combination of the foregoing), dents, 
scratches, degradation due to salt corrosion (within 1 
mile of the ocean) such as oxidation, rust, chipping or 
peeling of paint finish, or weathering occurring from 
normal use, or wear and tear (on all related products).  
Rainier also does not guarantee the performance of the 
unit if the components are modified in anyway by the 
dealer of the home/business owner. Other brands of 
fabric will offer a shorter period of coverage, see dealer 
for specific details.

This warranty is non transferable and does not cover 
labor costs and installation supplied by your dealer.

LIMITED PRODUCT WARRANTY
INTERIOR SHADES
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ALL warranties are to the original purchaser, are non transferable and no labor is included

1  If unit is installed on the exterior within one mile of the ocean, finish is not covered - see our seashore installation care guide

2 provides plus 2 years on the fabric, 3 plus years on the motor and electronics

3 provides lifetime coverage on fabric, motor & electronics

4 unit options at the original time of order follows the same coverage

5 this plan requires Diamond Protection 

2025 DEALER 
WHOLESALE

2025 Rainier Model Warranty Details and Options

     Olympus - all variants

     Summit

     Regal - SC/FC

     Rainier - all variants

     Shasta

     Elevation

   EXTERIOR SCREENS

     RSS Side Retension Screens - all variants

     RSS Cable Guided Screens

   INTERIOR SHADES

     Interior Roller Shades - all variants

   LOUVERED ROOF

     Pinnacle

   AWNINGS

Model⁴

lifetime

lifetime

lifetime

10

10

10

limited lifetime

10

lifetime

Frame

limited lifetime

12

12

12

10

10

10

15*

10

N/A

Fabric

15*

8

8

8

5

5

8

5

5

lifetime

Motor

5

5

5

5

5

5

5

5

5

5

Finish¹

5

Inc

Inc

Inc

$119/arm

$109/unit

$119/arm

Inc

$65/unit

N/A

Emerald
Protection²

Inc

$75/arm

$99/arm

$75/arm

$159/arm

$159/unit

$159/arm

$229/unit

$109/unit

N/A

Diamond
Protection³

$219/unit

$75/arm + $219/unit

$99/arm + $219/unit

$75/arm + $219/unit

$159/arm + $219/unit

$159/unit + $219/unit

$159/arm + $219/unit

N/A

N/A

N/A

All Weather
Assurance⁵

N/A
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 c
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 d
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p
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 c
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 c
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ra
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 c
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 p
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 c
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 c
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ra
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r 

ha
ve

 a
n 

o
p

en
 fl

am
e 

un
d

er
 y

o
ur

 o
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d
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 d
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b
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 c
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 d
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R
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R
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R
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 c
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la
ti

o
n,

 s
er

vi
ce

, o
r 

fa
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p
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R
ai
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er
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 f
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 p
ro

d
uc

t 
is

in
st

al
le

d
 o

r 
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ty
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r 
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s 
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te
d
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b

ov
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 b
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w

 o
r 

ne
ar
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he

 
un
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ur
th

er
, t
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s 

w
ar
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nt
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o
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w

ni
ng
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o
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, s
er

vi
ce

d
, o

r 
re

p
ai

re
d

 b
y 

an
y 
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th
o

ri
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d
 d

ea
le

r 
o

r 
se
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ic
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ut
le
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ur
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ll 
d

ef
en

d
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ai
ni

er
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m

le
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g
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t 
al

l c
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im
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ts
, p

ro
ce

ed
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 lo
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b
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, a
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d
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in
g

 c
o

st
s,
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xp

en
se
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ea
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n-
ab

le
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o
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ey
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er
te

d
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y 
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d

 p
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ti
es

 a
g

ai
ns

t 
th

e 
P
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 d
o

es
 n

o
t

co
ve

r 
la

b
o

r 
co

st
s 

an
d

 in
st

al
la

ti
o

n 
su

p
p

lie
d

 b
y 

yo
ur

 d
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 c
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p
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, d
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 r
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p
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 p
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 c
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 c
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 r
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in

d
s,

 h
ai

l, 
fl

o
o

d
in

g
, w

ei
g

ht
s 

o
r 

lo
ad

s 
al

lo
w

ed
 t
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N
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b
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l d
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ra
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R
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 f
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 d
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p
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 d
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 p
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 o
ri

g
in

al
 d
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P
le

as
e 

no
te

 t
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 il
lu

st
ra

ti
o

ns
 b

el
o

w
 a

s 
th

ey
 r

ep
re

se
nt

 n
o

rm
al

 c
ha

ra
ct

er
is

ti
cs

 
o

f 
w

ov
en

 a
cr

yl
ic

 f
ab

ri
c 

in
 o

ut
d

o
o

r 
ap

p
lic

at
io

ns
. D

im
p

lin
g

 a
nd

 w
av

in
es

s 
ar

e 
th

e 
re

su
lt

 o
f 

te
ns

io
n 

at
 p

o
in

ts
 o

f 
d

iff
er

en
t 

th
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kn
es
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in

 f
ab

ri
c 
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ye

rs
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s 

us
ua

lly
 o

cc
ur

s 
ne

ar
 t

he
 s

ea
m
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ut
 c

an
 b

e 
p

re
se

nt
 in

 t
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d
le

 o
f 

th
e 
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b

ri
c 

p
an

el
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 C
ha

ng
es
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 t

em
p

er
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ur
e 

an
d
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o

is
tu
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ls

 c
an
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ff

ec
t 
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te

nt
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se

 c
ha
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t 
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p
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an
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f 
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e 
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b

ri
c.
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o
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 c
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 c
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 c
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er
 a

nd
 r

o
ll 

in
 a

 c
o

il.
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 c
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b
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 f
ab

ri
c 

is
 n

o
 lo

ng
er

 t
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 d
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d
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u 
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m
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e 
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e 
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 p
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ve
nt
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in

d
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nd
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e.

 T
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al
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ce
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o
se
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ng
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em
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g
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o
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m
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o
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h 

o
f 

th
e 
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o

nt
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ar
 e

nd
 c
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s.

 

P
iv

o
t 

th
e 

ca
p
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o

n 
th

e 
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m
ai
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ng

 t
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ht
en
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 f
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d

 s
lid

e 
th
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la
nc

e 
an
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P
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o
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e 
en
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 c
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 c
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b

ri
c 
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 c
au

si
ng

 d
am

ag
e 

to
 t

he
 f

ab
ri

c 
an

d
/o

r 
fr

am
e.

D
ue

 t
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c 
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e 

m
o

to
r 

lim
it

s 
ad

ju
st

ed
 b

y 
yo

ur
 d
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Installing outdoor shading products in areas where salt laden air is present requires extra care on the part of the owner. Salt

air is extremely corrosive on all objects including "Non-Ferrous" metals like stainless steel and aluminum.  Eclipse incorpo-

rates the finest materials available based on the requirements for long performance and strength. The frame components

are manufactured with a combination of aluminum, stainless steel and corrosion resistant carbon steel where high strength

is required.

Salt corrosion is not covered under any Eclipse warranty. You will increase the life expectancy of your shading system in-

vestment by following these special instructions as soon as the unit(s) are installed.

Shading systems exposed to salt air MUST be treated with the same care as would be given to a boat or other metal

equipment in order to prevent accelerated salt environment corrosion of the fasteners and finish.  

Please follow these steps for the special care that is required for Eclipse exterior mounted shading units that will be exposed

to a salt air environment:

• The framework and fabric should be washed monthly with a car wash type soap solution to clean off salt deposits. A 
simple hose end sprayer like Soap Jet works well.

• Rinse the frame and fabric with clean water and let the fabric dry in the extended position. In the spring and fall lubri-   

cate the moving parts with a penetrating Teflon lubricant. Super Lube aerosol is a good choice.

• For Zipper screens, the fabric should be fully retracted and the black side track inserts should be cleaned out monthly. 
Once the track inserts are fully dried, they should be sprayed down with a dry lube.

This simple preventative maintenance process will significantly extend the life of your awning or exterior screen. 

Salt corrosion is not covered under ANY Eclipse warranty.

Seashore Area Installations Require Extra Care
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