
Receiving Damaged Goods

Open Damage

Possible Concealed Damage

Replacement Parts

Prior to signing the Delivery Report, inspect the carton on all sides. It is very important to 
have photos when filing a claim. Marks and blemishes on the outside could mean possible 
damage on the inside.

Please make sure you get a photo that shows the entire carton so that we can determine the 
location of the damaged area. Only if pertinent, take a closer and more detailed picture.

Once that is completed, you must sign the delivery reports with exceptions.

Do not dispose of damaged merchandise until the claim is complete. All freight must be held 
until the end of the investigation.

A close up photo that shows the damaged area out of context is not as useful.

IMPORTANT - When unpacking a unit you think may have concealed damage, take notes and 
PICTURES of any packaging material at the point of impact.

If nothing is visible except abrasions, scuff marks, dents, etc. take PICTURES.
You MUST sign the Delivery Report with Exception of possible internal damage.

If damage is discovered after opening the package, take a PHOTO. Make sure that you 
provide us with photos that show the location of the damaged area and any packaging that 
is affected.

If you signed the Delivery Report without Damage, you have three (3) days to report to 
Rainier Shading about any damage you may have found inside the carton.

If replacement parts are needed, please list them in an email, attach the photos, and send the 
email to shadeproducts@eclipseoutdoor.com, and your Sales Representative.

There are two kinds of damage; open and concealed (unseen). The following procedures must be 
followed to help us file a freight damage claim.

We strongly recommend receiving items whether or not the item will be replaced entirely.

In case of damage, please arrange for the carrier to inspect the goods to determine the amount 
of damage for your freight claim. Eclipse Outdoor is not responsible for any shipping damage 
not signed for at time of delivery. Please call us if you need any assistance. All freight is F.O.B. 
Middletown, New York or Statesville, North Carolina.

Please inspect your deliveries and sign for your delivery with possible concealed damage
if the box appears damaged in any way.

HOURS OF OPERATION

ORDERING

CONFIRMATION

CHANGES AND CANCELLATIONS

PAYMENTS

STANDARD DELIVERY INFORMATION FOR AWNINGS - please note the changes:

CONTACT US

We will ship your orders using a common carrier to your default shipping address on file as follows:

Delivery to a residential address or a different commercial address (other than your standard shipping address) 
will be $375.00 per unit.

Please order your Eclipse products via fax, email (orders@eclipsoutdoor.com) or our extranet. “Written” 
documentation of your order will help us serve you better. We want to make exactly what you need ... the first time.

NOTE: For screen pricing and freight charges, see the current Eclipse Wholesale Screen/Shade Price Guide.

Let us know how you would like your orders and shipments confirmed daily, by fax or e-mail. If you request order 
confirmations and you do not receive them, please contact us immediately. 

Fabric will often be ordered the day your order is received or, at the latest, the morning after your order has been 
placed. Our quick production time creates a very narrow window for changes and/or cancellations. We will have 
$50.00 restocking charge for fabric that has not been cut. If the fabric has been cut, we will charge 10% of the unit 
cost for the fabric. Please call as soon as possible with changes or cancellations. We will do everything possible to 
keep your order on schedule and keep charges to a minimum.

Dealers who have not established credit with Eclipse will be expected to make full payment for their orders at the time 
of order due to the custom nature of our products. We accept payments in the form of company or personal checks. 
Master Card and Visa charge cards are accepted with a 3% service fee added up to the total cover the fees from the 
credit card companies.

In case of damage, please arrange for the carrier to inspect the goods to determine the amount of damage for your 
freight claim. Eclipse is not responsible for any shipping damage not signed for at time of delivery. Please call us
if you need any assistance. All freight is F.O.B. Middletown, New York.

Eclipse headquarters is available Monday through Friday from 8:00 am to 6:00 pm (EST).

Office Phone: 

                Fax:

Tech Support:

845.692.7070

845.692.7010

845.645.6995

800.501.3850

800.536.2966

Awning units up to 21’ 0” long:   $275 per unit   • Awning units from 21’1” to 26’0”:    $325 per unit
Awning units up to 26’ 0” long:   $550 per unit + $198 elevator split charge*

To avoid the split cost and the time consuming on site assembly process, we strongly suggest considering 2 
smaller, complete units if possible.

•
•

Please inspect your deliveries and sign for your delivery with possible concealed damage
if the box appears damaged in any way.
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